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Hello and welcome to Colorado Critter Sitter! First, I would like to take the time to thank you for trusting me with your pet and helping you through either day-to-day life or while you are away. Below you will find a few key rules for Colorado Critter Sitter services:
· Please keep in mind that we do have a cancellation policy, if services aren’t cancelled 72 hours prior to the visit there will be a 15% charge. 
· If you would like to book services with the sitter again, keep in mind we do have a short-term policy. We require at least 1 week notice of dog sitting or there will be an additional charge added to the service of 15% of the service fee. We also can’t guarantee a sitter will be available in that short of a time period so we recommend you plan as far out as possible. 
I understand this is going to be a lot of questions. However, all of this information will help a lot for you, your animal(s) and your sitter.  Please answer as thoroughly as you can so you can receive the sitters’ services the way you would like, as that is of upmost importance to me.  

First let’s get to know each one of your pet(s) individually! Please provide the names, breeds, gender, age and birthday (providing their birthday will give you $20 off to help celebrate their birthday) and if they are spayed/neutered. 
-
-
· What would you like your sitter to do in case of an EMERGENCY with your critter(s)?

· Who is your regular vet for your pet(s)?

· Have you ever used a professional pet sitter before? How did your animal(s) do?

· Has your pet ever bit anyone before? (what caused it, is there anything that they are reactive to?)



· Is your pet(s) up to date on vaccinations?

· Are you okay with taking pictures of your pet(s) and posting to social media? If you are not okay with it, we will never do this. 

Your animal(s) health:
· Does your pet(s) suffer from separation anxiety? If so, are they on medications? Is there anything that calms their nerves? 

· Are you okay with your sitter using a sound machine in the home (research shows that it can help soothe anxiety/stress)?


· Does your pet(s) have any health problems? Do they take any medications? If so, what medications and what times do they take those medications?


· Does your pet have any allergies? (if so, are they on any medications?)

· Are your critters on any supplements? (this includes but is not limited to glucosamine, fish oil, etc.)


· Are you okay with your sitter giving different treats to your dog(s)/cat(s) or would you prefer only the treats you typically give them to be the ones that are used?

Your animal(s) routine:
· What is your critter(s) routine? (be as detailed as possible from morning to evening - this helps keep your critter on their normal schedule so that anxiety is less common)


· Does your pet require walk(s)?



· Where does your pet(s) sleep?


· How often is your pet fed AND HOW MUCH? Also, where is the food kept?


Your animal(s) behavior:
· How do you reward good behavior?


· Is there anything you don’t allow your pet(s) to do? Is there anywhere they are not allowed to go in the home?

Plans: 
· Would you like updates while you are away (conversation, photos, etc.)?

· What is your home address? 

· Wifi network name and password: 


· Where are you traveling and what time do you plan on leaving as well as returning from your trip?


· What are the contact numbers for ALL owners of the animal(s)?

· What are the emergency contact numbers you would like for your sitter to use if the owner(s) aren’t reachable? And what is your relationship to the emergency contact?


· Where are cleaning products kept (towels in case it is rainy, cleaning products so your sitter can clean up after themselves, so you don’t come home to any mess you didn’t leave, poop bags, etc.)

· Are you okay with the sitter using your kitchen appliances and cleaning appliances such as but not limited to: microwave, stove, oven, vacuum, etc.)

· Are there any special codes for security alarms or lock boxes for keys?


· How is your sitter going to get the key for the service? ALSO, if is a physical key or garage door opener where would you like the sitter to leave the key on the last day of service when you’re returning to home?

· Are you okay with my fiancé coming over, or would you rather it just be the sitter in the home with the animals? (my fiancée’s name is Kristi, and she is also my business partner and usually helps with things such as walks especially when there is more than one big dog) 

· Is there anything additional you would like the sitter to do while you are away which can include but is not limited to getting the mail, bringing the trash out for collection, watering plants, etc.?


· Is there anything else you would like from your sitter or would like your sitter to know?


· How do you plan on paying for the sitters’ services? (We accept cash, check, Venmo or Zelle) You can also complete payments on the Time to Pet Software.

Payment for overnight or no overnight services, we don’t require payment until you return from your trip, but ABSOLUTELY no later than 24 hours after you return home. 
Payment for recurring or non-recurring drop in/walking services payment are collected once a week and is due on Saturday, but ABSOLUTELY no later than the following Sunday of services. 

How to get money off your next service?
Below are places that you can leave reviews in order to get $30 off future services (this can only be redeemed once, even if you leave reviews on more than one platform)
· Google: https://g.page/r/CW1FDIC1itz_EAE/review[image: ]


· Website: https://colcrittersitter.wixsite.com/colorado-critter-sit[image: A qr code with a white background

AI-generated content may be incorrect.]



· NextDoor: https://nextdoor.com/business-profile/preview    [image: ]
[bookmark: OpenAt]


· Facebook: https://www.facebook.com/profile.php?id=61563048786984    
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